ETUYEH KOAEKC HA

OOHIJAIUA ,,PABOTUJIHULA 3A I'PA’KJAHCKU UHUIIUATUBU “

HacTtodmusar eTuueH KOAEKC BKIIIOYBA:

A. OCHOBHU MPUHITUIIN

b. 3acernaru cdepu

B. IIpunarane Ha koznekca

A. OCHOBHM NPVMHIMIIN:

1. YecTHOCT 1 IOYTEHOCT

@®PI'U ocblecTBsBa CBOSITA AEHHOCT B CbOTBETCTBUE ChC 3aKOHOATENICTBOTO Ha PemyOinka
Beirapusi, 3aKOHOIATEIICTBOTO HA CTPAHHUTE OT KOUTO MOJy4YaBa (PMHAHCHPAHE, KAaKTO U
BBTPEIIHUTE NPaBUiIa U pa3nopeou Ha (poHAauUATa U B CbOTBETCTBHE C HAl-BUCOKHTE
€TUYHU IPUHLUIIN Ha padoTa.

2. Hemmpenybenenoct

®PI'U B paboTara cu n30srBa BCSIKaKbB BUJ IUCKPUMHUHAIMS OCHOBAaHA HA PacoB WM
€THUYECKH MTPOU3XO0JI, HAIIMOHATHOCT, MOJUTHUECKH YOEKIEHUS, pENTUTHs, 10JI, CeKCyallHa

OpHEHTALM, Bb3PacT U IPYTH.

®PI'H B3uMa peuicHus 3a (I)I/IHaHCI/IpaHC BB3 OCHOBA Ha CTAHOBUIIA, HAIIPABCHU OT BbHIITHHA
3a opraHu3anuiaTa OUCHUTCIIN, KOUTO ACKIapHUpaT CBOATA Henpeny6ezera MIO3MUIIHA.

3. [Ipodecnonanuzbm

Unenosere Ha ekuna Ha OPT'U ca mrbxHM [1a ce AbpXkKAT MO €TUYeH U mpodecuoHaIeH
HaunH. ®PI'M rapanTupa He06X0AMMOTO HUBO Ha MPO(PECHOHATUIBM 32 KAYECTBEHO
M3IbJIHEHHUE HA 33/1a4NTE, BH3JI0O)KECHU HA HEMHUTE CITYKUTEIIN.

@®PI'U e anraxupan ¢ NpopecuoHaTHOTO Pa3BUTHE HA YWICHOBETE HA EKHIIA.

4. KonduneHmmaiHocT

UnenoBete Ha exuna Ha @PI'M 3auntar moBepuTenHocTTa HA HUHPOPMALIUATA, 10 KOSITO UMAT
JOCTBII. YJIeHOBETE HA €KUIIa HE MOraT J1a pa3IriiacsaBar, pa3KpuBar, IIPEAO0CTaBAT IPYyTrUMY,
WM paslpocTpaHsBaT UH(OpMaIKs, KOSATO UM € CTaHajla U3BECTHA BbB BPb3Ka C U3ITbIHEHHE
Ha npo(ecHOoHATHNUTE UM 3abJDKEHUs. Te He Morat Ja U3IMoJI3BaT HH(popMaIusaTa 3a ey,

KOHWTO HE Ca CBbP3aHU C UBIIBJIHCHHUETO HA TEXHUTE HpO(beCI/IOHaJ'IHI/I 3abJDKCHHUA.

5. KondumakT Ha nHTEpECH



[Tpu n3BBpIIBAHETO HA BCSKA €IHA JCHHOCT WICHOBETE HA eKuMa TpsiOBa 1a n30sarear
CUTYyallUH, OPAXJAIIM peaseH WIN J0PU NOTEHIMAIeH KOHQIMKT Ha HHTEPECH.

OPI'U He ochuiecTBsSIBa CHTPYAHUUECTBO U/ UM NAPTHBOPCTBO C POJTHUHU, OJU3KU U BAXKHU
JIOCTABYMIIM HA YCIYTH WM OMBIIM TUPEKTOPH U uieHoBe Ha HacTosTencTBoro.

[TpumepuTe 3a KOHGIMKT Ha HHTEPECH, BKIIOYBAT HE CAMO MTOCOYCHHUTE B 3aKOHA CITyJaH.
OPI'U cnenu ¢ ocobeHo BHUMaHKE U U305TBa ClIeAHUTE KOH(MINKTH HAa UHTEPECH IO
OTHOIIIEHUE HA OJIUTUYECKH MMAPTUU U PEIIMTUO3HU OpTaHU3aI|H, TapUTEIH, TOTydaTeId Ha
¢unancupane ot ®PI'M u nocraBunim Ha ycnyru. [1o otHomenue Ha cemeiicteoto ®PT'U
“Ma MpUETa MOJIUTUKA, CIOPE] KOSITO pOJHMHH Ha 4ieHOBeTe Ha ekuna Ha ®PI'M ve morar
Jla 3aeMaT IJIaTeHH UIbKHOCTU WK pbKoBoAHU no3ulini BbB OPI'U. Oceen ToBa ®PI'U He
OCBIIECTBSIBA OM3HEC OTHONICHMS, ChTPYAHUYECTBO W/WJIH MMAPTHHOPCTBO C POAHUHH U
OJIM3KU HA WICHOBETE Ha ekura u HactosrencTBoro.

®PI'U ce crpemu 1a rapaHTupa 00EKTUBHOCT B IpOIeca Ha B3EMAaHE Ha pelLleHus, 0COOEHO
CBBP3aHU C IPEJOCTaBIHETO Ha (PMHAHCHUPAHE WU Bb3JlaraHe Ha nopbuku. C orien Ha ToBa

HMaMC IMPUCTO IMPABUJIO 3a IPUCMAHCTO HAa NOAAPBbIH, KAKTO CJIICIBA:

& Hukoi1 ot uneHoBere Ha ekuna u Ha Hacrostenctsoro Ha @PI'U He moxke na npuema
MOJAPBIH, BKIOUYUTEIHO MIPEJOCTABSIHE HA YCIYTH U MPEIMETH.

& Unenosere Ha exuna 1 Ha HacToATeIcTBOTO HE MOraT Aa I0J1y4aBar Mapy B KAKbBTO U J1a €
pasmep OT OpraHu3aly, KOUTO ca B MAPTHHOPCKU OTHOLIEHUS ¢ (OHAALUATA UIH THPCAT
TaKMBa, UJIM ca B MIPOLIEC HA KaHIUIATCTBAaHE 32 (PMHAHCOBA MOJKpPETa.

6. I[Ipo3pa4HOCT ¥ OTYETHOCT

I{snara undopmarnus, pasnpocrpanssana ot ®PI'U tps6Ba na 6bae mbiHA, TOYHA U
n3uepnarenaHa. Taka HUE JaBaMe Bb3MOKHOCT Ha MOJIydaTeIUTe Ha Ta3u HHPopMaIus 1a
B3€MaT pelIeHUs KaTo ca 3alo3HaTu C LgaaTa HHPOpMaLus, U Taka J1a MOrarT /1a ONpeeIiT
CBOMTE OTHOLIEHMS ¢ (hOHAALUATA.

7. Cpena Ha pabora

@®PI'U ce anraxxupa ¢ ToBa yCJIOBUATA HA TPYJ Jla ca 3[paBociIoBHU U O6e3onacHu. ®PI'U
3a4NTA JUYHOTO JOCTOMHCTBO HA YJICHOBETE HA €KHUIIA.

b. 3acernaru cepu

I. Bpb3ku ¢ napurenu

Haputenure Ha (poHAaUATA ca HEH{HA LIEHHOCT.

1. IoroBOpHH OTHOLLEHUS C JAPUTEIIUTE

[IpuHIMNIUTE HA MPO3PAYHOCT, KOPEKTHOCT, YECTHOCT, MPOPECHOHATUIBM U Bb3MOXKHO Hall-

BHUCOKA CTCIICH Ha C"pry,Z[HI/I‘IGCTBO Ca B OCHOBAaTa HAa BCUYKU Bp’bSKI/I nu I[OFOBOpHI/I
oTHoIIeHuA ¢ napurenure Ha OPI'A.



2. Y 10BOJIETBOPEHOCT HA JAPUTEIIUTE

@®PI'U oriaBa IBPBOCTENIEHHO 3HAYCHUE HA CIIA3BAHETO HA CTAaHAAPTUTE 3a BUCOKO KA4eCTBO
10 OTHOILLIEHHUE HA yCIyTUTEe, KOUTO NPEAO0CTaBs Ha fnapurenute cu. He mo-manko 3HaueHue
OT/laBaM€ U Ha MIOCTUTaHETO HAa MAaKCUMaJIeH e(eKT OT nosrydeHeTo napeHue. HenpexbcHato
ce IOMMUTBAME 10 JAPUTEIUTE 3a TAXHOTO MHECHHUE.

II. Bpb3ku ¢ nonyyarennTe Ha TPAaHTOBE
1. JIoroBOpHU OTHOIIEHUS C OJy4aTeIUTE HA TPAHTOBE

[TpuHIMIIHTE HA TPO3PAYHOCT, KOPEKTHOCT, YECTHOCT, MPOPECHOHAIN3BM ca B OCHOBATA HA
BCUYKH JIOTOBOPHHU OTHOLLIEHUA C ITorydarenure Ha rpantose ot OPI'U.

[Tonyuarenure Ha rpaHTOBE HE MOraT Ja uMar Ipyru B3auMooTtHoueHus ¢ OPI'U, ocsen
TE3H, YCTAHOBEHU C JIOTOBOpA 3a I1eJIEBO (PMHAHCHPAHE.

Huxoii ot wieHoBere Ha ekuna u Ha HactostenctBoro Ha ®PI'U He Moxe 1a mpuema
MOJapbUX OT MOJIYYaTEIN Ha TPAHTOBE.

[II. BpBp3KH CBC CIIYKUTEIINUTE

Xopara ca ot karouoBo 3HadeHue 3a GPI'U. Camo ¢ momorra Ha YOBEUIKUS peCypc MOXKe Ja
ce MOCTUTHE MAaKCHMAJIHO y/IOBJIETBOPSIBAHE HA JAPUTEIUTE, ONTUMU3AIINS Ha JapEHUTE
pecypcH, 1o0pa KOOpAUHAIMS, PO3PAYHOCT U OTYETHOCT Ha MOJIy4aTeIUTe Ha TPAaHTOBE.

B Ta3u Bpb3ka @PI'U HenmpekbcHATO MOBUIIIABa HUBOTO Ha MpodecnoHaiHa KBanudukanus
Ha wieHoBeTe Ha ekuna cu. ®PT'U B3uMa nmoa BHUMaHWE WHIUBUIYATHUTE OCOOCHOCTH Ha
CBOUTE CIYXHUTEJIH U Ch3/1aBa YCIOBUS 3a MOJI30TBOPHA JEHHOCT U 100pa paboTHa cpea.

1. YnpaBneHue Ha YOBEIIKUTE PECYPCH

UneHoBeTe Ha ekuMna ce Haemat Ha TpyaoB goroop. ®PI'U n30srea Beskaksa
JUCKPUMUHALINS ITPU U300p Ha CIIY>KUTEJ UM KapUEPHO pa3BUTHE.

HpO(I)eCI/IOHaJ'IHI/ITe KadueCTBa CC OLCHABAT CaMO U CIUHCTBCHO Bb3 OCHOBA HA HHTCPCCUTEC HA
OPI'N.

Ot rneqna Touka Ha npodecnonanmmsma, @PI'U tpsadBa na otnens crenyuaTHo BHUMaHUE 3a
MOBUIIIABaHE HA KBaTU(UKALNUATA HA CBOUTE CITYKUTEJH, IPEIOCTABIIHKN UM BH3MOXKHOCT Ja
y4acTBaT B Pa3siIMYHUA KypCOBE, CEMUHAPH, CPEIU U IPYIH.

Cnyxutenure TpsaOBa Ja ca CTapaTEIHU U JIOSITHH MIPU U3bIIHEHUE HA CITYKEOHUTE CU
3aabiokeHus. OdakBa ce Te fa nma3ar aktusute Ha ®PI'U mocpeacTBom npodecrnonamHo
OTHOIIIEHUE, ChOTBETCTBALO HAa ONIEPATUBHUTE NPOLIEAYPH.

UneHoBeTe Ha €KWIla MOTAT J1a UMaT JTUYHA MMOJIUTUYECKA, PEIMTHO3HA WITK TPaBO3alUTHA
AQHTQKHUPAHOCT, CAMO B IMYHO KAYECTBO U 0€3 J1a 3aMecBaT UMETO Ha (PoHIanusITa.



Unenose Ha exuna Ha @PT'U He morar fa ce KaHIAUAATUPAT 32 H30MPAEMH MOJTUTUIECKU
MO3UIMHU 110 BPEMETO, B KOETO ca Ha TpyA0B A0roBop BB OPI'N.

2. CurypHoCT U 37paBe

OPI'U rapanTupa, 4e ycloBuUsTa Ha TPYJ ChOTBETCTBAT Ha CHILIECTBYBAILIUTE pa3nopenou B
CTpaHara.

IV. Bpb3ku ¢ 10roBOpHU NapTHbOPHU

ChbTpyIHHUYECTBOTO C IOTOBOPHHU NapTHhOPH M03BoJIsiBa Ha OPI'M na u3nbiaHsIBa cBOUTE
nerHoctd. ®PI'N oneHsiBa Ba)XHOCTTA HA TEXHUS IIPUHOC U CE aHTAKUPA 1a KOHTAKTYBA C TSIX
Ha OCHOBATa Ha MPHUHIIMIIUTE 332 B3aUMHO yBaXkeHue u OesnpuctpactHoct. OPT'U 3aunta
TEXHUTE OYaKBAaHUS 3a TIPEJOCTABSIHE HA SICHU yKa3aHus 3a paboTara, KosATo 1a 0b/e
M3BBPILEHA, KAKTO U 3a U3ILJIAIIaHe Ha IbDKUMUTE cyMu OT cTpana Ha ®PI'U B yroBopenute
CPOKOBE.

@®PI'U He ochIIecTBSIBa CHTPYAHHYSCTBO W/HITU TTAPTHROPCTBO C POJTHUHU, OJIM3KU Ha
YJICHOBETE Ha €KUIIa, KAKTO U C TOJIEMH JapUTETH WIU OUBILIU AUPEKTOPU U UICHOBE HA
Hacrostencrsoro.

1.Kputepuu 3a u3d0p

@OPI'U He ochiiecTBsiBa OM3HEC OTHOIICHHUS, ChTPYIHUYECTBO U/UIIH MAPTHHOPCTBO C
POMHUHM U OJTM3KHU Ha YJIEHOBETE Ha ekura u HacrosTencTBoTo.

W3BbH TOBa npaBuio, n300pbT HAa JOTOBOPHU NMAPHHOPH CE U3BBPIIBA Bb3 OCHOBA Ha ACHU,
HEJBYCMHUCJIEHU U HEAUCKPUMHUHHUpAILX npoueaypu. Kputepunre Bb3 OCHOBA Ha KOUTO CE
IpaBu U300p ca KOHKYPEHTHOCIIOCOOHOCTTA U Ka4€CTBOTO Ha MpeJlaraHUuTe MPOIyKTH WU

YCIYTH.

V. Bpb3Kku ¢ 00111€CTBEHN HHCTUTYLIUU

1. ITy6nuuHa aqmMUHUCTpAIUS

Benuku Bpb3ku mexny @PI'M u npeacraBuTenuTe Ha HEHTPAIHATA U MECTHA BJIACT CE
OCHOBAaBaT Ha IPUHLIMIIUTE HA KOPEKTHOCT, IPO3PAYHOCT, CbTYTHUYECTBO U HEHAMECA U
ITBJIHO YBAYKEHHE HA POJISATA HA BCEKU OT/EIIEH OpraH.

2. [onutuyecku MapTUU, PEIUTHO3HU OPTaHU3alUHU, THPTOBCKH O0CTUHEHHSI U ACOIMAIIUN
@®PI'U ne npenocraBs puHaHCHpaHE U HE padOTH B TAPTHHOPCTBO C MOJTUTUYESCKU TTAPTUH.
OPI'U ne npenocrass puHaHCHpaHe U HE pabOTH B TAPTHBOPCTBO U C PENTHO3HU
OpraHu3aLuu.

VI. Bpb3ku ¢ M€y U BbHIITHA KOMYHHUKALIHS

®PI'U oensiBa OCHOBHATA POJIsl HA MEIUHUTE 32 OCBEIOMSBAHE Ha OOIIECTBOTO U B YACTHOCT

Ha JJapUTENUTE U odydarenure Ha rpanToBe. ®PI'U ce anraxupa na Tepcu U paboTH B
ChTPYAHUYECTBO C BCHUKH CPEJCTBA 32 MacoBa MH(OpMaIus, KaTo He IIPaBU HUKAKBO



pasrpaHMuYCHHE MEXKIY TSX, 32 J1a MOXKeE Jla 3aJ0BOJIsSIBA HYXAaTa OT HH(popMarus 0bp30 1
IIBJIHO.

1. BpTpenina opranuzanus

Beuuku wiieHoBe Ha ekura TpsiOBa ja HOCAT OTTOBOPHOCT B PAMKHTE Ha CBOSITA
KOMIIETEHTHOCT 3a pa3siCHSIBaHE Ha CBOMTE JCUCTBHS MpeJl upoKara mybiauka. Berpernara
KOMYHUKAIIUS UTPae Ba’KHA POJISL B OCUTYPSBAHETO HA KOOPIUHALMATA MEX/y YICHOBETE Ha
exuna. Ts rapanTupa, ye opunmannara nozunus Ha ®PI'U no pasznuunu Benpocu mie 0b1e
SICHA, TOYHA U IOCJIEI0BATEIHA.

2. BbHIIHA KOMYHHUKAIUS

BramnaTta komynukarus aa @PT'U tpsoBa na 6b11€ cho0pa3eHa ¢ MOpaTHHUTE IIEHHOCTH Ha
rpaxaaHCcKoTO 001iecTBO. Ts TpsiOBa ga Obe BSIpHA U J1a HE ChbpKa IpyOr U OOMIHU
IIOCJIAHMSL.

@®PI'U TpsOBa fa ce rpKu 3a U3TOTBSIHETO Ha MyOIMKAIKMU U 32 MONAPHKKATa HA UHTEPHET
CTpaHUIIUTE CU TaKa, Y€ Te J1a ca e)eKTUBHU U J1a OTTOBAPAT Ha OYAKBAHUATA HA TAPUTEIIH,
10JIy4aTeNId Ha TPAaHTOBE, IAPTHHOPU U BCUYKU 3aUHTEPECOBAHMU.

B. IIpuiiarane Ha Kogekca

1. I[Ipuemane u paznpocTpaHeHHE

Etnunusar kogexc e npuer ot Hacrostenctsoro Ha ®PT'U. Benuku Obaeny n3MeHEeHUs ChIIOo
ce oobpsaBat ot HacrositencTroro.

KonekcwT e myOiinkyBaH Ha MHTepHET cTpaHunara Ha OPTU.
Bceku 4iieH Ha ekuna 1 HOBOHA3HAYEH CIIY KUTEN I10J1y4aBa Konue oT ETH4HNus KoAeKc.

Unenosere Ha exuna Ha PPI'U ca nnexuu na ysenomar OPI'U 3a Besika chliecTByBala Wi
MOTEHI[MATHA CUTYyallust HA KOH(JIMKT HAa MHTEPECH BEIHAra, IIIOM TS UM CTaHE W3BECTHA.

[TonmyyarenuTte Ha rpaHTOBE M OCHOBHUTE J0cTaBUMIM Ha ycinyru Ha ®PI'U chio TpsiOBa na
yBegomsaT @PI'U 3a Bcekn moTeHITMATICH KOHPIMKT HA HHTEPECH.

3a 1a ce rapaHTupa Cla3BaHETO Ha Te€3U yciaoBus, cinyxurenure Ha ®PI'U ca mirbxxan
€XKEeroJIHO J1a ACKJIapupaT MUCMEHO JIUIcaTa Ha KOH(JIUKT Ha MHTEPECH.

Ilosydarenure Ha TpaHTOBE CBHILO CA 3aABIDKEHU A MMOANKACBAT ACKIapanys 3a JINICca Ha
KOH(UIMKT Ha HHTEPECH IIPU MONKMCBAHE HA JOrOBOpA 3a IPAHT, KAKTO M JOCTAaBUUIIUTE HA
ycinyru Ha @PI'M- npu noanucBase Ha JOrOBOP 3a MPEAOCTABSIHE HA YCIYTH.

2 Curnan 3a HapylIeHUs
Axo wieHoBe Ha ekuna Ha @PI'U, rpanTo-nionydarenn, OCHOBHU JOCTaBYUIIA HA YCIYTH WA

(buHaHCHpALIM OpraHU3aLlUU UMAT €TUYHU IPUTECHEHUS, CBbP3aHU C Bb3MOXKHU HApyIICHUS
Ha Etnunute npunnunu va ®PI'U, Ha 3akoHm win HapeaOu, KaKTO U B ClTydaid Ha Bb3MOXKHH



HEPEAHOCTU B OTYUTAHETO U KOHTPOJIA, HA U3MAMH WIH JPYTU HAPYIIEHUS, TO ChIIUTE
cinenBa He3abaBHO 1a nHGopMupat M3mbaautenHus aupektop Ha OPIU.



